Frequently Asked Questions

Why Buy used equipment from China?
Why buy used equipment from Panorama?
What should I pay for a used package?
How is the quality?

Can you supply nhew equipment?

How much does shipping cost?

Why buy used equipment from China? Why is so much quality
equipment available?

Bowling boomed in China in the 1990s. Tens of thousands of lanes
were built in a very few years throughout the country. One

year, bowling equipment was ranked second in value on the list of
goods imported from the USA, exceeded only by commercial aircraft.

But unfortunately, bowling declined just as quickly as it arose. Many
bowling centers have closed in the last few years, making used
bowling equipment readily available in China. Most of it is not more
than five years old._

Everybody is going to China to buy cheap!

The unusual up-and-down of the Chinese bowling market has made
available very good quality used equipment at bargain prices.
Bowling experts familiar with world bowling markets know what
opportunities await in China. That is why many worldwide
distributors are coming to China to buy high-quality used
equipment.

China, soon to be the world's biggest bowling manufacturing base

China is the world’s major source for new bowling products. Many of
the major brands you know have been sourcing their products from
China for many years. A very large percentage of house balls and
rental shoes for the world are being made here. So are pinsetter
parts, synthetic lanes, and other bowling-related products. Many of
the same bowling products in addition to used capital equipment are
not only available in China, but at prices usually lower than
anywhere else in the world.



China is not an industry secret anymore.

As for quality, some products have met industry standards, but
some have not. So you need a reliable partner in China.

e  Why buy used equipment from Panorama?

o Refurbished and tested. Hassle-free.

Owners of Panorama Bowling, started their bowling career in early 1990s
with new/used bowling equipment. Since then, Panorama has installed
more than 1,000 lanes' new and used equipment inside and outside China.
Panorama understands what a nightmare it could be if your equipment is
broken and parts missing from your order.

We do everything possible to make our equipment HASSLE-FREE.

We refurbish all mechanical devices such as pinsetters, ball returns and
power lifts, replacing all broken parts, repainting where it is necessary. We
test each and every device before shipping to our customers. Our
refurbished equipment looks like new and functions same as new.

o Technical Support and Parts Supply

Panorama has rich experience in equipment installation, maintenance and
repair. Our ability to supply parts and our unique website make it possible
to assist our customers whenever you need us.

«  What should I expect to pay for a used package?

Prices vary with quantity, model and your specific requirements, among
other factors. But it is usually about 1/3 the price of hew equipment from
the original manufacturer.

« How is the quality?

We buy and sell only equipment originally manufactured by Brunswick and
AMF. As we said earlier, this equipment is near-new. After our
professional refurbishing, it functions like new and looks close to new.

« Can you supply new equipment?

Yes and no. We do not sell brand-new pinsetters. All other products in our
line are available brand-new.



Besides, we have some new AMF and Brunswick pinsetters in stock. They
haven’t been in used at all. All the products are in a attractive price.

¢  How much is the shipping cost?

A 40-foot container can load 4 lanes' equipment. Panorama Bowling's
factory is in Beijing. Your equipment will be shipped from XINGANG port.

You may calculate your shipping cost based on this.



